
CITY OF ENTERPRISE 
P.O. Box 340   

Enterprise, Utah  84725 
(435) 878-2221 ● Fax: (435) 878-2311

www.enterpriseutah.org

REQUESTED SERVICE DATE: _____________   Service Address: ___________________________  
***Service Orders May Take Up to 3 Business Days to Process*** 

□ New Service □ Re-Connect □ Disconnect

□ Power □ Water □ Sewer □ Garbage

Name: _____________________________________    Date of Birth: ___________ S.S.N._______________________ 

Spouse: ____________________________________   Date of Birth: ___________ S.S.N._______________________ 

Phone #: ____________________   Cell #: ____________________   Work #: ________________________________  

E-mail Address: _______________________________________________________   Opt in for Paperless Billing □
Mailing Address (PO Box): _________________________________________________________________________ 

City: _____________________________________________   State: __________________   Zip: _________________ 

A COPY OF YOUR DRIVER’S LICENSE MUST ACCOMPANY EACH NEW APPLICATION 

CONDITIONS OF SERVICE:  I hereby understand and agree to the following: 

NEW SERVICE:  All utility bills are due and payable on or before the 15th day of each month as stated on the bill.  If the utility bill is 

not paid within 45 days of the billing date, the service will be discontinued and will not be reinstated until all fees, penalties 
and delinquencies are paid in full.  A ten dollar ($10.00) per utility fee will be assessed to any account that is terminated due to 
delinquency.  I also understand that all delinquent accounts will be charges interest at 2% per month. The undersigned specifically 
agrees to pay all reasonable attorneys’ fees and court costs in the event legal action is taken to collect on an account.  The 
undersigned further agrees to pay an additional amount representing up to 40% of the principal balance if the account is referred to a 
collection agency or attorney for collections.  This additional amount is in recognition of the cost associated with said collection action 
processing.  I understand that I am responsible for all account costs until I provide a signed disconnect request to the City. 

SECURITY DEPOSIT:   I understand that I am required to pay a security deposit in the amount of $300.00 if I am not the owner of 

the property served.  I understand that the deposit is not considered as a prepayment of any bill.  Unpaid accounts will be considered 
delinquent not withstanding the existence of a security deposit.  The City may apply the amount of the security deposit to my final bill 
and any balance remaining will be refunded to me. 

RE-CONNECT:  I understand that all reconnected services are under the same conditions as a new service.  All re-connected 

utilities will be charged a tiered reconnect fee dependent on the amount of time the service has been disconnected. The reconnect fee 
for up to 12 months of disconnected service is fifty dollars ($50.00) per utility, from 13-36 months is seventy five dollars ($75.00) per 
utility and 37 months and longer is one hundred dollars ($100.00) per utility. Service utility transfers where there is no interruption in 
utility services will be charged a ten dollar ($10.00) connection fee per utility. 

DISCONNECT:  I, the undersigned, wish to permanently disconnect utility services at the above address and am responsible for the 

immediate payment in full of all utility charges incurred at these premises.  If a utility deposit has been collected, the deposit will first be 
credited to the final bill.  I also understand that if services are left disconnected for an extended period of time and are unable to 
be used, cost to replace services will be done at the property owner’s expense.   

I HAVE READ AND UNDERSTAND THE ABOVE CONDITIONS OF SERVICE. 

CUSTOMER SIGNATURE:  _______________________________________________   DATE: __________________ 

As a Co-Signer, and a property owner and utility customer in good standing with the City of Enterprise, I hereby 

agree to be fully responsible for utility charges on the above utility account.  I have also read and understand 
the above Conditions of Service. 

CO-SIGNERS SIGNATURE: ______________________________________________   DATE: ___________________ 

Utility 
 Connect / Disconnect 

Form  



 For Office Use Only  Form updated 10/16

Deposit: $___________________ Date Paid: _______________ Initials: ________ 
     Date Entered into 

Account #: ______________________   Pelorus: ____________ Initials: ________ 

Power:  Service Date: ______________ Meter ID: _________________________   

Meter Reading: ______________________________________ Initials: ________ 

Power Notes: _______________________________________________________ 

__________________________________________________________________ 

__________________________________________________________________ 

Water:  Service Date: ________________ Meter ID: ________________________  

Meter Reading: ______________________________________ Initials: _________ 

Water Notes: _______________________________________________________ 

___________________________________________________________________ 

___________________________________________________________________ 




